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1. The PC does not boot


Remove the antenna from the USB port.  If boot up does not quickly proceed, then you may need to restart the PC by hand (either through CTL-ALT-DEL or [e-gad!] a hardware reset).

2. The projector does not turn on.

If, when you hit the “standby” button on the remote control for the projector, the green LED on the projector flashes a couple of times but the projector never actually turns on, then you should power cycle the projector.

This happens most often when you start a presentation, but you have to wait a long time before you can start, and you put the projector into standby mode.  

3. PowerPoint does not go to full screen mode.

Right click on the background and get this menu (after clicking on the “Settings” tab):

[image: image1.png]Display Properties

Themes | Desktap | Screen Saver | Appearance | Setings

Drag the moritor cons to match the physical ariangement of yout moritors.

Display:

Do Meriorantorilre 5450 Duesd 3

b G Moo [hgean g
1620176 s Prmm

Use this device as the pimary monitor.
[Estend my Windows desklop orta this maritar

o






This is how the menu should look.  If “monitor 2” is not grayed out, then unclick the checkbox “Extend my Windows desktop onto this monitor”.  Then click “Apply”.


Then click on the “Advanced” button; you should get this menu:
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This is how this menu should look—adjust the settings to match this screen shot.
If the “DualHead Clone” is not “Enabled and active”, then click “Change Settings…”  You’ll get this popup:
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Click on “Hot Keys…” to get this menu (after also clicking on “DualHead Clone,” as shown here):
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Click next to the word “None.”  If you now hit the up-arrow key (or many other keys), then the word “None” will change to “Alt + Up”. (I can’t get a screen dump of this popup because hitting the key that normally does the popup changes the shortcut, rather than makes a screen dump.)  Then click “Save,’ then “Done.”  Now, hitting “Alt + Up” (that is, hold down the Alt key and kit the up-arrow key) should turn on the second display.

